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Payment due date shown on the Statement the interest is debited on the last day of the Statement 
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17 CESSATION OF CARD 

17.1 This Clause shall apply where we make a decision to cease the entire program or services in 

relation to the Card such that these programs or services will no longer be available to any 

cardholders of the Card (such decision to be made in our sole and absolute discretion) (the 

"Cessation"). In the event of a Cessation, you hereby agree that the procedure in this Clause 

shall govern the Cessation unless an alternative procedure has been published by us on our 

website or notified to you by any other reasonable means.  

17.2 We may notify you of the Cessation via any reasonable means, including via notifications on 

our website. You shall make payment on any outstanding balance in your Card Account to us 

within 30 days from the date of our notification on the Cessation.  

 

17.3 Where you have funds remaining in the Card Account after all payments owing by you to us 

have been made (the "Credit Balance"), we will transfer the whole of such Credit Balance to 

another card account you have with us if such a card account exists. If you do not hold another 

card account with us other than the Card Account, we will store the Credit Balance in a separate 

account (or through any other arrangement as we may deem fit), following which the Credit 

Balance will only be refunded to you upon your written request. Such written request must be 

made within 30 days from the date of our notification on the Cessation. If we do not receive a 

written request from you requesting for a refund of the Credit Balance within this 30-day period, 

you are deemed to have waived any rights to recover or claim for the Credit Balance.  

 

17.4 Any requests, claims, complaints or disputes from you in relation to the Cessation must be made 

or notified to us in writing within 30 days from the date of our notification on the Cessation. We 

shall not be liable or responsible in any way for any obligations or losses whatsoever in relation 

to the Cessation after the aforementioned 30-day period." 

 

 

 

 

 

Information is updated and correct as at 1 April 2025 
 
 

 


