
 

Full List of Plaza Premium Lounge & Designated Dining Outlets 

(a) List of Designated Dining Outlets  
Enjoy 10% off all items on a la carte menu with DCS Cards. 

 

City  Airport  Dining Outlet Name  Location  

Hong Kong 
SAR 

Hong Kong International 
Airport 

Root98 Level 5, Arrivals Hall B, Terminal 1, Hong 
Kong International Airport 

Hong Kong 
SAR 

Hong Kong International 
Airport 

TGM Level 5, Arrivals Hall A, Terminal 1, Hong 
Kong International Airport 

Hong Kong 
SAR 
 

Hong Kong International 
Airport 
 

Intervals ^ Level 9, International Departures Sky 
Bridge Level 9, Terminal 1, Hong Kong 
International Airport 
 

Singapore 
 

Singapore Changi Airport 
 

TGM Level 3, Departure Transit Lounge, 
Terminal 2, Singapore Changi Airport 
 
 

Winnipeg 
 

Winnipeg Richardson 
International Airport 
 

Root 98 Arrivals Hall, Winnipeg Richardson 
International Airport 
 

Vancouver 
 

Vancouver International 
Airport 
 

Root 98 Level 3, Transborder Departures, (Near 
Gate E88) 
 

Helsinki 
 

Helsinki Airport 
 

TGM Root 98 Food Hall, Terminal 2, Arrivals Hall 
 

Singapore 
 

Singapore Changi Airport 
 

Terrace Chinese 
Kitchen 

#03-22, Level 3, Viewing Mall Central, 
Terminal 1 
 

Clark 
 

Clark International Airport 
 

TGM Root 98 L3-153, International Pre-Departure Hall 
 



 

Kuala Lumpur 
 

Kuala Lumpur International 
Airport 
 

Flight Club Level 2M (next to Aerotel Kuala Lumpur), 
gateway@klia2, Terminal klia2 
 

Kuala Lumpur 
 

Kuala Lumpur International 
Airport 
 

Flight Club Signature Centre Hub, Mezzanine Floor (Level 2), 
Satellite Terminal 
 

Kuala Lumpur 
 

Kuala Lumpur International 
Airport 
 

Summerhouse Lot No. SAT-M-A22, Mezzanine Level, 
Satellite Building (International Departure 
Terminal 1) 
 

Kuala Lumpur 
 

Kuala Lumpur International 
Airport 
 

Flight Club 
“grab n go” 

Level 2M (next to Aerotel) 
gateway@KLIA2 Terminal KLIA2 (landside) 
 

Kuala Lumpur 
 
 

Kuala Lumpur International 
Airport 
 

Flight Club CPI-4-A04, Contact Pier International 
Terminal 1 
 
 
 

Dammam 
 

King Fahd International 
Airport 
 

Root 98 Shop 1100, Departure Level – Check-in 
Hall 

Bali I Gusti Ngurah Rai 
Internasional Airport, 

Flight Club L3:38, Internasional Departure, 

Jeddah King Abdulaziz International 
Airport 

Root 98 Landside 

Jeddah King Abdulaziz International 
Airport 

Root 98 Airside 

 

 

 

 

 



 

(b) List of Plaza Premium Lounges 
Enjoy 25% off on the lounge Service rate with DCS Cards. 

City  Airport Lounge Name  Location 
Hong Kong Hong Kong International 

Airport 
Plaza Premium Lounge Gate 1, Departures, Terminal 1 

Hong Kong Hong Kong International 
Airport 

Plaza Premium Lounge Gate 35, Departures, Terminal 1 

Hong Kong Hong Kong International 
Airport 

Plaza Premium Lounge Gate 60, Departures, Terminal 1 

Macau SAR  Macau International 
Airport  

Plaza Premium Lounge  Mezzanine Level, Macau 
International Airport (Use the 
escalator opposite Gate 9/9A)  

Guangzhou  Guangzhou Baiyun 
International Airport  

Library Lounge by Aerotel Guangzhou  Level 4, International 
Departures (Within Secured 
Area), Terminal 2, Guangzhou 
Baiyun International Airport  

Beijing  Beijing Daxing 
International Airport  

Library Lounge by Aerotel Beijing  1F Beijing Aerotel, Northeast 
Pier Airport Terminal, Beijing 
Daxing International Airport  

Chongqing 
 

Chongqing Jiangbei 
International Airport 
 

Plaza Premium Lounge (Pier E) 
 

Domestic Departures, Terminal 
3A 
 

Qingdao 
 

Qingdao Jiaodong 
International Airport 
 

Plaza Premium Lounge 
 

3F, Concourse A, Terminal 1, 
Qingdao Jiaodong International 
Airport (close to boarding gate 
no. 1 to 11) 
 

Taipei  Taiwan Taoyuan 
International Airport  

Plaza Premium Lounge  4/F, Terminal 2, Departure Hall, 
Taiwan Taoyuan International 
Airport, Zone A  

Plaza Premium Lounge  4/F, Terminal 2, Departure Hall, 
Taiwan Taoyuan International 
Airport, Zone A1  

Plaza Premium Lounge  4/F, Terminal 1 Departure Hall, 
Taiwan Taoyuan International 
Airport  



 

Plaza Premium Lounge  4/F, Terminal 1 Departure Hall, 
Taiwan Taoyuan International 
Airport, Zone C  

Nagoya 
 

Chubu Centrair 
International Airport 
 

Plaza Premium Lounge 
 

Next to Gate 18, 2/F, Terminal 
1, International Departures, 
Chubu Centrair International 
Airport 
 

Singapore  Singapore Changi Airport  Plaza Premium Lounge  Level 3, Departure/Transit 
Lounge West, Terminal 1, 
Singapore Changi Airport  

BLOSSOM - SATS & Plaza Premium 
Lounge  

Level 2 Mezzanine, 
Departure/Transit Lounge, 
Terminal 4, Singapore Changi 
Airport  

Cebu  Mactan-Cebu 
International Airport  

Plaza Premium Lounge  Level 1, International, Pre-
Departure, Terminal 2, Mactan 
Cebu International Airport. 
(please take the lift opposite to 
Gate 20)  

Plaza Premium Lounge  Departure Level, Terminal 1, 
Mactan Cebu International 
Airport  

Clark 
 

Clark International Airport 
 

Plaza Premium Lounge 
 

L3-174, International Pre-
Departure Hall, Clark 
International Airport, Terminal 
2, Clark Freeport Zone 
Pampanga 
 

Kuala 
Lumpur 
 

Kuala Lumpur 
International Airport 
 

Plaza Premium Lounge  Level 2M, gateway@klia2, 
Terminal klia2 (next to Aerotel 
Kuala Lumpur)  

Plaza Premium Lounge (CP21) 
 

International Departure 
Terminal 1, Level 2 (near Gate 
G) Kuala Lumpur International 
Airport, Malaysia 
 

Penang  Penang International 
Airport  

Plaza Premium Lounge  Level 2, Domestic Departure, 
Penang International Airport 
(near Gate A1A)  

Plaza Premium Lounge  Mezzanine Floor, International 
Departure, Penang 
International Airport (near Gate 
A3)  

Langkawi  Langkawi International 
Airport  

Plaza Premium Lounge  Level 1, Departure Hall, 
Langkawi International Airport 
(outside airport secured area, 
directly opposite the 



 

Domestic/International 
Departure Gate) 
  

Phnom 
Penh  

Phnom Penh International 
Airport  

Plaza Premium Lounge  Mezzanine Floor, International 
Departure, Phnom Penh 
International Airport  

Jakarta 
 

Jakarta Soekarno-Hatta 
International Airport 
 

Plaza Premium Lounge (Mega) 
 

International Departure, 
Terminal 3 
 

Sydney  Sydney International 
Airport  

Plaza Premium Lounge  International Departures, 
Opposite Gate 25-26, Sydney 
International Airport (T1)  

Plaza Premium Lounge 
 

Level 1, Arrivals B, Terminal 1, 
Sydney Airport (outside 
restricted area) 

 
Brisbane 
 

Brisbane Airport 
 

Plaza Premium Lounge 
 

Level 3, Departure concourse, 
near gate77. Lounge is located 
Airside. 

Melbourne  Melbourne Airport  Plaza Premium Lounge  International Departures, 
Terminal 2, Melbourne Airport 
(near Gate 9)  

Adelaide 
 

Adelaide Airport 
 

Plaza Premium Lounge 
 

Level 1, International 
Departures Terminal 1, 
Adelaide Airport 
 

Helsinki 
 

 
Helsinki International 
Airport 
 

Plaza Premium Lounge 
 

Mezzanine Level, Non-
Schengen Area, Terminal 2, 
Helsinki International Airport 
(Between gates 34 and 40) 
 

Rome 
 

Leonardo da Vinci-
Fiumicino Airport 
 

Plaza Premium Lounge 
 

Area E (Upper Level), Terminal 
3 Extra Schengen Departures, 
Aeroporto Internazionale 
Leonardo da Vinci (FCO) 
 

Rome 
 

Leonardo da Vinci-
Fiumicino Airport 
 

Plaza Premium Lounge 
 

Terminal 1 Departures 
Schengen Area, Aeroporto 
Internazionale Leonardo da 
Vinci (FCO) 
 

London  London Heathrow Airport  Plaza Premium Lounge  Level 4, Terminal 2 Departures, 
London Heathrow Airport (Next 
to the terminal transfer area)  

Plaza Premium Lounge  Level 1, Terminal 2 Arrivals, 
London Heathrow Airport  

Plaza Premium Lounge  Ground Floor, Terminal 3 
Arrivals, London Heathrow 
Airport (Next to taxi ranks)  

Plaza Premium Lounge T4D  Level 2, Terminal 4 Departures, 
London Heathrow Airport 
(Opposite Gate 10a and 10b, 
Level 2)  

Plaza Premium Lounge  Level 2, Terminal 5 Departures, 
London Heathrow Airport (Next 
to Gate A7)  

 Level 2, Terminal 4 Departures, 



 

Blush Lounge 
 

London Heathrow Airport (Near 
Gate 2) 
 

London Gatwick Airport 
 

Plaza Premium Lounge 
 

North Terminal Departures 
(near gates 45-55 and 101-103), 
London Gatwick Airport 
 

Edinburgh 
 

Edinburgh Airport 
 

Plaza Premium Lounge 
 

Departure Hall, Edinburgh 
Airport (Level 2, Near Gate 13) 
 

Frankfurt 
 

Frankfurt International 
Airport 
 

Plaza Premium Lounge 
 

After security, Terminal 2, Level 
3, Frankfurt International 
Airport 
 

Budapest 
 

Budapest Ferenc Liszt 
International Airport 
 

Plaza Premium Lounge 
 

Terminal 2 Departures, 
SkyCourt Mezzanine Level, 
Budapest Ferenc Liszt 
International Airport 
 

Plaza Premium Lounge 
 

Non-Schengen Area, 
Departures, Mezzanine floor, 
Terminal 2B, Budapest Ferenc 
Liszt International Airport 
 

Istanbul  Istanbul Sabiha Gökçen 
International Airport  

Plaza Premium Lounge  Domestic Departure Level, 
Istanbul Sabiha Gökçen 
International Airport, Istanbul, 
Turkey (Near Boarding Gate 
206)  

Plaza Premium Lounge  International Departure Level, 
Istanbul Sabiha Gökçen 
International Airport, Istanbul, 
Turkey (Near Boarding Gate 
205)  

Plaza Premium Lounge 
 

International Departure Level, 
Istanbul Sabiha Gökçen 
International Airport, Istanbul, 
Turkey 
 

Toronto  Toronto Pearson 
International Airport  

Plaza Premium Lounge  Level 3, Domestic Departures, 
Terminal 1, Toronto Pearson 
International Airport, Right 
After Security  

Plaza Premium Lounge  Domestic Departures, Terminal 
3, Toronto Pearson 
International Airport, Between 
Gates B22 & B24  

Plaza Premium Lounge  International Departures, 
Terminal 1, Toronto Pearson 
International Airport (use 
elevator near Gate E77)  

Plaza Premium Lounge  Level 6, International 
Departures, Toronto Pearson 
International Airport (Near Gate 
C32)  

Plaza Premium Lounge Level 8, International 



 

 Departures, Toronto Pearson 
International Airport (Near Gate 
C32) 
 

Plaza Premium Lounge  Terminal 1, US Departures, 
Toronto Pearson International 
Airport (near Gate F53 & F55)  

Plaza Premium Lounge  USA Departures, Terminal 3, 
Toronto Pearson International 
Airport (T Level, elevator access 
after Duty Free Stores)  

Vancouver  Vancouver International 
Airport  

Plaza Premium Lounge  Level 3, Domestic Departures, 
Pier C, Vancouver International 
Airport, near Gate C29  

Plaza Premium Lounge  Level 3, Domestic Departure 
Terminal, Vancouver 
International Airport, near Gate 
B15  

Plaza Premium Lounge 
  

International Departures Pier D, 
Vancouver International 
Airport, Directly After Security 
Screening 
  

Plaza Premium Lounge 
  

US Transborder Departure Pier 
E, Vancouver International 
Airport, near Gate E87 

Edmonton  Edmonton International 
Airport  

Plaza Premium Lounge  International/ Domestic 
Departures, Edmonton 
International Airport, near Gate 
52  

Plaza Premium Lounge  US Transborder Departures, 
Edmonton International 
Airport, near Gate 88  

Winnipeg  Winnipeg Richardson 
International Airport  

Plaza Premium Lounge  Departures Level, Winnipeg 
James Armstrong Richardson 
International Airport, Opposite 
Gate 5  

Montreal 
 

Montréal-Pierre Elliott 
Trudeau International 
Airport 
 

Air France & KLM Lounge operated 
by Plaza Premium Group 
 

Near Gate 57, International 
concourse, Montréal–Pierre 
Elliott Trudeau International 
Airport 
 

Rio  Rio de Janeiro RIOgaleão – 
Tom Jobim International 
Airport  

Plaza Premium Lounge  South Pier, International 
Departures, Terminal 2, Rio de 
Janeiro RIOgaleão - Tom Jobim 
International Airport  

Plaza Premium Lounge  Level 1, Domestic Departures, 
Terminal 2, Rio de Janeiro 
RIOgaleão - Tom Jobim 
International Airport  



 

Plaza Premium Lounge  Level 2, Carpark Building, 
Terminal 2, Rio de Janeiro 
RIOgaleão - Tom Jobim 
International Airport  

São Paulo 
 

 
GRU Airport - Aeroporto 
Internacional de São Paulo 
 

Plaza Premium Lounge 
 

Near Gate 209 - 224, Terminal 
2, Domestic Departure, GRU 
Airport - Aeroporto 
Internacional de São Paulo 
 

Plaza Premium Lounge 
 

Public area of Terminal 2, near 
check-in counter D, Domestic 
Departure, GRU Airport - 
Aeroporto Internacional de São 
Paulo 

Dallas  Dallas Fort Worth 
International Airport  

Plaza Premium Lounge  Terminal E, near Gate E31, DFW 
Airport  

Orlando 
 

Orlando International 
Airport 
 

Plaza Premium Lounge 
 

Terminal C, International 
Departures 
 

Dammam 
 

King Fahd International 
Airport 
 

Plaza Premium Lounge 
 

Departure Level (Within Airport 
Restricted Area), King Fahd 
International Airport (opposite 
Al Dawa Pharmacy and adjacent 
to Alinma Bank) 
 

Riyadh 
 

Riyadh King Khalid 
International Airport 
 

Plaza Premium Lounge 
 

Terminal 2, International 
Departures mezzanine floor 
opposite Gate 21 
 

Jeddah 
 

King Abdul Aziz 
International Airport 
 

Plaza Premium Lounge 
 

Near Gate 39, Terminal 1, 
International Departures, King 
Abdul Aziz Airport - Jeddah, 
Saudi Arabia 
 

Dubai  Dubai International 
Airport  

Plaza Premium Lounge  Level 4, Concourse A – West 
Wing, Terminal 3, Dubai 
International Airport (between 
Gates A2 and A3. Take the lift 
from Duty Free area to level 4.)  

Their Patio 
 

Terminal 3, International 
Arrivals 
 

Addis Ababa 
 

Addis Ababa Bole 
International Airport 
 

Plaza Premium Lounge 
 

After security, Terminal 2, 
International Departures, Addis 
Ababa Bole International 
Airport 

Nairobi 
 

Jomo Kenyatta 
International Airport 
 

Plaza Premium Lounge Nairobi 
 

Next to Gate 4, Level 2, 
Terminal 1D 
 

Amman  Queen Alia International 
Airport 

Marhaba Plaza Premium Lounge Main Terminal, Departures, 
Near Duty Free area 21–24 and 
202–228 

 


